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System Warranty
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International Power Cords
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In this country: Use this power cord:

$�������&����������������"��
�����8�

�����
$���1��
�����0	�������B�����������
�����
��	���
"�������$
�����A���	��
��8	�����

�����������	
�


	�# )//57
���������# �/)�,'-

����	�������1�# ,�4�(�--����

������
����# 8-+EE",B(�-
��
�����������# ,'<-�'���
�	������������# (-0
��
�����������# '+-�E0)
��4��	��
�����# 
���������,�������

?������D�����������
�����$�	���0����� �����������	
�


	�# �$�(,3,0
���������# �/)�,'-

����	�������1�# ,�4�(�--����

������
����# 8-+EE",B(�-
��
�����������# ,'<-�'���
�	������������# (-0
��
�����������# '+-�E0)
��4��	��
�����# 
���������,�������

0	����
��������F��
��� �����������	
�


	�# 0$�,(('5(.6(
���������# �/)�,'-

����	�������1�# ,�4�(�--����

������
����# 0$�,(.(
��
�����������# ,'<-�'���
�	������������# (-0
��
�����������# '+-�E0)
��4��	��
�����# 
���������,�������
iv



Specifications

��������	���
����
������

$�1�#��('�,6�4�(.�6�4�(.�(,��������G,(�;+�4�;.�7,�4�;6�+.���H

������#��;+�
�	����G'-�'+���H�


���
��������	���
����
������

0��������
�����������
����	��#��;-°�"����(-+°�"�G;°�)�����;(°�)H
!�
�������	������#��'-����6-I�G���5����������H

$��������� 	��������#��-°�"����(;-°�"�G5(6°�)����3-°�)H����
�������	�������(-����.+I�G���5
����������H


����
����	���
����
������

��
	���	�����#��'�-�0�
�

��
	����
�����#��('-<',-<';-�E0)

��
	����� 	����#��+-����3-�81
v



Contents

System Basics 1-1
$�������	
���	���������(5'

?�
�������������������	
�����
�������(5'
�������������������������
��(5;
������������������������������(57

?������������

����������(5(,
������4�������������(5(;
��������������������(5(+
����
������������(5(+
������
��������������(5(3
*�������(5(7
$���������������(5(6

?������������������(5(.
:�����
������������������(5(.
�&�
�����������
�������(5(.
��
�����

���
���
�
�������(5'-
?������	������������(5'(
��
�����
����
������������(5''
��
������������������������(5''

$������������������	
���(5',
)�������������������	��(5'3

Label Creation 2-1
)����������������
���
�'5'
9���
�����������
������'5+
8��������

������������������
���
����
��������'53
0������
������
���
������������������������
���
��'57

)��������
���
��������	
��

��
�����'57
)�����������	
��

��
����
���
����'57
/���������	
��

��
���
��'56
)��������
���
��������	
��

��������'5.

?��������������
���	���'5((
/����������4����������������
���	��'5('
?�����
���
��
������������������
���	���'5('

?������
����
����


���������'5(+

 Label Design 3-1
)������������
�������������4��,5'

$�
��������������,5'
)����������
����1��,5,
)����������
���
������,5+

0���������
�����,5(-
)������������
�����������
���
�,5('

$�������
���
�
������,5('
$�
�������
���
��
������,5(+
vi Contents



0�������������,5(.
?������������������������
�����,5''

/�������������������������������
���
�,5''
$����������������,5',
$����������������,5';
$���������������<������������,5'+

)���������� 	������,5'3
�����������������������,5'6

��������������������������
���
�,5'.
$�
�����������������
������,5'.

  Printing 4-1
��������������	


����;5'

$	


����
��;5'
$	


���������;5,
$�
����������������
��;5;
$��

�������������	�����
��������;5+
:
������������������������	���	


���������

���;53
)���������	


����;57
$	


������������������
����;57

A��������
���
��;56
A���������	
��

����
����;5.
)��������
������������<������
��������;5(-

 Label Storage 5-1
�����

������������������������������+5'
)������������
��
���������+5,
$��������
���+5;
B���������������
���+5+
)�
�������
����������������������������+57
A����������
���������������
���+56
&�
��������������
���+5.
)
���������������������+5((

  Using the Printer With a PC 6-1
!� 	���������35'
$�������	
�����
������������35,

�����

��������
������������35,
)�����	���������
������������35;
$�������	
�����
�����������������������������A)���	�����������������35.

$�������	
�����	���������
�������������
�	��
����35(-
�����

��������
�������������
�	��
����35(-
?���������
�������������
�	��
����35(-

)��������������������������A)�35('
A���������������A)�35(,

 Cleaning and Maintenance 7-1
)
������������������75'
*����������������������75'
vii



Index

Hazardous Waste Labels Application

Pipe Markers Application

Signs Application

Symbols Reference
viii Contents



Chapter 1:  System Basics
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Setting up your system
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Unpacking and setting up the printer
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1) Remove the bag from around the printer.��

2) Press the red cover release button and raise the printer cover up and away to the 
left. 
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3) Remove and discard the foam piece that surrounds the printhead inside the 
printer.

Printer cover

Cover release button
1-2 System Basics



4) Close the printer cover by pressing down on the top right side until you hear it 
click into place. 

5) Plug the keyboard into the lower right side of the printer as shown above.

6) Plug the power cord into the back of the printer as shown below.  Plug the other 
end of the cord into an AC power outlet.   

7) Follow the steps in the next two subsections in this chapter to load ribbon and 
tape in the printer. 
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Keyboard plug

On/off switch Power plug
Setting up your system 1-3



8) To turn on the system’s power, push down on the left side of the power switch 
(the 1 position).  Refer to the illustration in step 6.
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Inserting and removing tape
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1) Press the red cover release button and raise the printer cover up and away to the 
left. 
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2) If a roll of tape is already installed, remove it. 
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Freeform     
Signs
Hazardous Waste Labels
Pipe Markers

       Application

              Press ↑↓, ENTER or SETUP 
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3) If you are inserting a new roll of tape, remove the shrinkwrap from it and pull off 
the yellow tab.  Hold the tape spool you are inserting so that the blue memory 
cell flag is on the far side of the roll. 

4) Place the near end of the gray tape roll insert over the blue drive cone in the 
lower right side of the machine.  Pull the tape spool toward you, then place the 
opposite end of the gray tape roll insert over the blue drive cone on that side. 

Blue memory cell flag

Tape spool
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5) Flip the blue memory cell flag clockwise so that it is seated in the red memory 
cell holder.

6) Lift and remove the tape wiper from the printer.
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����75'�

7) Grasp the leading edge of the tape and guide it over the metal bar and black roller 
and into the red tape feed slot.  (Note that you may need to first slide the two red 
tape guides out of the way.)

Tape wiper
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8) Slide the two red tape guides towards the tape so they snap into place along 
each side of the tape, as shown above.

9) Replace the tape wiper.

10) Close the printer cover by pressing down on the top right side until you hear it 
click into place.

Inserting and removing ribbon
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1) If this is the first time you have used the printer, unpack the clear plastic ribbon 
cartridge case, and remove the wrapping.�

2) Press the red cover release button on the printer, and raise the printer cover up 
and away to the left. 
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Tape feed slot

Metal bar

Black roller

Tape guides
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3) If a ribbon is already installed, remove the ribbon cartridge case from the printer.
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Memory cell flag

Ribbon cartridge case

Ribbon wiper is located here 
beneath the ribbon cartridge.
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4) Set the ribbon cartridge case on a flat surface and open the case.  If the case 
contains a ribbon, lift it out of the case.  Place the case so that the white “Flag 
here” label is on the far side of the case.

5) If you’re inserting a new ribbon, remove and discard the shrinkwrap.

“Flag here” label
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6) Hold the ribbon cartridge you are inserting so that the blue memory cell flag is 
on the far right side of the cartridge.  Place the ribbon cartridge into the ribbon 
cartridge case, ensuring that the memory cell flag is in the opening indicated by 
the label.

7) Place the second groove on the ribbon cartridge insert into the edges of the 
ribbon cartridge case.
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8) Close the ribbon cartridge case as shown below.  Hook the blue memory cell flag 
onto the ribbon cartridge case. 

9) Place the near end of the gray ribbon roll inserts over each of the blue drive 
cones in the upper left side of the printer.  Grasp both sides of the case and pull 
it toward you so that the spring compresses, then place the opposite ends of the 
gray ribbon inserts over the blue drive cones on that side.
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10) Flip the blue memory cell flag clockwise so that it is seated in the red memory 
cell holder.

11) Close the printer cover by pressing down on the top right side until you hear it 
click into place.
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Using the display screen
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Freeform     
Signs
Hazardous Waste Labels
Pipe Markers

       Application

              Press ↑↓, ENTER or SETUP 

       1

1

1

13.75"

High Pressure Steam= :

:

:

High Pressure Steam

Text entry area:  Displays text and 
other label elements as you type. 

Cursor:  Blinking character that 
shows current position in the display. 

Preview area:  
Shows what 
the label will 
look like when 
printed. 

Navigation area:  
Indicates current 
label, area and 
line number.  Also 
displays label 
length.
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The text entry area
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13.75"

High Pressure Steam= :

:

:

Aa

Color:     **Black*
Expand/Condense: 100%
Italics: Off
Underline: Off

      Type Options

Press ↑↓←→, ENTER or ESCAPE

Selection window:  Displays options you 
can set and choices you can make. 

1

1

1

13.75"

High Pressure Steam= :

:

:

Message window:  Displays information or 
instructions about something you need to do. 

Printing paused. 
Press Enter to continue or Escape
to quit.
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The navigation area
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The preview area
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Label does not exist
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The selection window
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13.75"

High Pressure Steam= :

:

:

Aa

Color:     **Black*
Expand/Condense: 100%
Italics: Off
Underline: Off

      Type Options

    Press ↑↓←→, ENTER or ESC

The help line below the 
selection window displays 
the keys that are available. 

In some cases, the sample area 
shows you the effect of the setting 
that’s currently selected.   
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Marker What it represents

Change marker Displays when you use the Type Options key or if you select a type style 
or type size for a certain section of text.  All text following the marker 
uses the setting that was selected at the marker until the setting is 
changed again.  The system inserts a change marker each time you 
make a type change; you could have several markers in a row if you 
make multiple changes.  (If you make multiple changes in a window at 
one time, such as in the Type Options window, all changes are stored in 
the same change marker.)  If you prefer to have fewer change markers, 
make your first type change, place the cursor on that change marker and 
make your other changes.  This stores the changes in one marker. 

Sequence marker Appears if you have pressed the Sequence key to set up a series of 
labels. Refer to “Creating sequences” on page 3-26.

Symbol marker Appears when you have placed a special symbol within the text by 
pressing the Graphics key and entering a symbol number. Refer to 
“Adding graphics” on page 3-10. 

Date/time marker Indicates that the time and/or date will be printed at that point on the 
label. See “Using the date and time option” on page 3-22. 
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Bar code marker Appears when you press the Bar Code key. All information between the 
two bar code markers is considered to be part of the bar code.   Refer to 
“Working with bar codes” on page 3-28. 

Special bar code 
character marker 

Appears when you hold down the Alt key and press Bar Code while 
entering certain bar code symbologies. Refer to “Working with bar 
codes” on page 3-28. 

Too many type changes

Ribbon out.  Reload ribbon.  Press any 
key to continue.

Are you sure? No
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Using the keyboard
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Overtyping and inserting 
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 Deleting and clearing 
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Typing all capital letters
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Clear option What it does

All labels Clears all text and markers from the text buffer for all labels and all 
areas.  When you return to the text entry area, the screen is blank 
and the cursor is positioned on the first line of the first label.  

All labels, restore defaults Clears all text and markers from the text buffer for all labels and all 
areas and resets Setup options to their default settings. (See 
“Setting system defaults” on page 1-23.) When you return to the 
text entry area, the screen is blank and the cursor is positioned on 
the first line of the first label. 

Current label Clears the text and markers from the current label only.  All text 
and markers are deleted, along with all areas the label contains, 
but other labels are not erased.  When you return to the text entry 
area, the next label in the text buffer displays or the screen is blank 
if there are no other labels. 

Current area Clears the text and markers from the current area of the current 
label only.  All text and markers are deleted, but other areas are 
not erased.  When you return to the text entry area, the contents of 
the next area display or the screen is blank if there are no other 
areas in the current label.  

Memory card Erases all stored files from a memory card.   See “Clearing a 
memory card” on page 5-11.

All labels:
All labels, restore defaults:
Current label:
Current area:

           Clear

              Press ↑↓, ENTER or ESCAPE
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Using function keys
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Key What it does

App Displays the available applications.  This is the same window that appears 
when you first turn on the system.  This key is available only in the standard 
operating system (not in specialty applications). 

Bar Code Starts and ends a bar code. Hold down the Shift key and press this key to 
change bar code attributes such as height and density. Refer to “Working with 
bar codes” on page 3-28.

Date/Time Inserts the date and/or time on the label. Hold down the Shift key and press 
this key to change the date/time format or change the system date or time. 
Refer to “Using the date and time option” on page 3-22. 

Density Lets you adjust the print density by increasing or decreasing the thermal print 
energy. Refer to “Changing print density/thermal energy” on page 4-10. 

File Provides access to the filing system, which lets you save, retrieve and delete 
files.  Refer to Chapter 5, “Label Storage.” 

Font Lets you choose a font. Refer to “Selecting a font” on page 3-2. 

Frame Allows you to frame a label or area and choose framing options such as 
frame style and line width. Refer to “Adding frames” on page 3-19. 

Graphics Lets you select a symbol to place on a label. Refer to “Adding graphics” on 
page 3-10.   

Label Layout Displays the standard layouts available in the system. Refer to “Using 
standard layouts” on page 2-11. 

Label Length Sets the label length. Refer to “Setting label length” on page 3-12. 

Label Options Allows you to select label format options to be applied to all labels in the text 
buffer, such as text justification and mirror printing. Refer to “Selecting label 
options” on page 3-15. 

On Line Puts the system on line to print data from a PC application.  Refer to Chapter 
6, “Using the Printer With a PC.” 

Print Starts printing the labels in the text buffer.  Refer to Chapter 4, “Printing.”

Print Special Gets preview image of the formatted label at any time, regardless of the 
Automatic preview setting in Setup.

Repeat Lets you print multiple copies of a label. Refer to “Printing multiple copies” on 
page 4-9. 

Sequence Inserts a sequence on a label. Refer to “Creating sequences” on page 3-26.

Setup Sets default settings for various options, such as pausing between labels 
during printing. Refer to “Setting system defaults” on page 1-23. 

Status Displays information about the system, such as the operating system version 
number and the installed supply width. Refer to “Checking system status” on 
page 1-26. 
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Typing special characters
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Typing accented characters
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Type Options Lets you select a variety of type options, such as underlining and italics. 
Refer to “Changing type options” on page 3-5. 

Type Size Changes the size of the font. Refer to “Changing type size” on page 3-3. 

Location on key How to type the character

Lower left corner or bottom of key 
(lower case character)

Press the key.

Upper left corner or top of key 
(upper case character) 

Hold down the Shift key and press the key. 

Lower right corner of key Hold down the Alt key and press the key. 

Lower part of keypad key Press the key.

Upper part of keypad key Press the NumLock key on the keyboard, then press the key. 

Accent mark Example Valid for these characters

Umlaut (diaeresis) ö a, e, i, o, u, A, E, I, O, U

Carat (circumflex) â a, e, i, o, u, A, E, I, O, U

Grave è a, e, i, o, u, A, E, I, O, U

Acute é a, e, i, o, u, A, E, I, O, U, C, N, S, Z

Tilde ñ a, n, o, A, N, O

Double Acute o, u, O, Uú́
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Setting system defaults
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1) Press the Setup key.
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2) Press the ↑ or ↓ key to move the cursor to the option you want to set.  

3) When the option you want to set is highlighted, press the ← or → key to scroll 
through the available settings. (Refer to the table below.)  

4) When the settings you want to use are displayed, press Enter. 
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Automatic preview:             On
Leader/trailer length: 0.500
Justification: Center
Type size: 100

           Setup

    Press ↑↓←→, ENTER or ESC
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Setup option What it does

Automatic preview Allows you to turn the dynamic preview feature On or Off. The default 
setting is On.

Dynamic preview allows the system to update your label as you type 
from the keyboard, typically when you pause. Sometimes this slows 
down your keyboard response time. 

 If you turn Off dynamic updating, you can increase the keyboard 
response speed; that is,  it will take less time between when you type a 
keystroke in the text area and when those characters appear on the 
screen. 

You can still get a preview of the formatted label at any time by pressing 
the Print Special key.  When you press Print Special, you’ll see the 
“Please wait” message and the rotating spinner that indicates that the 
system is working. Using the Print Special key does not change the 
Automatic preview setting in Setup. You can also press the Print Special 
key to redraw the preview when the Automatic preview setting is set to 
On. This may take a few seconds to update. (If, however, you press any 
other key while the system is generating the preview, the preview is 
cancelled and you may notice a slight time lag before new characters 
appear in the text entry area. )

Note:  Automatic preview functions slightly differently in the resident 
applications (when you are not running Freeform). Be sure to consult 
the appropriate documentation for more information.

Leader/trailer length Sets the length of the leader and trailer, which is the amount of blank 
space inserted at the beginning and end of a label. The unit of measure 
is the setting selected for the Length units option (see below). Valid 
values are .125 to 2 inches (4 to 50 mm).   

Justification Sets the default justification for text and graphics. Choose Center 
(default), Left or Right. You can override this setting at any time by using 
the Label Options key. (Refer to “Selecting label options” on page 3-15.) 
When you turn the system off and on, the setting selected here is used. 

Type size Sets the type size that is used when the system is first turned on. All text 
automatically prints in this type size, unless you change it temporarily. 
(See “Changing type size” on page 3-3.)   When you turn the system off 
and on, the setting selected here is used. The unit of measure is the 
Type size units (see below). Valid values are as follows: 

0.08 - 8.0 inches (default = 1.0)
8 - 800 points (default = 100)
2 - 203 mm (default = 25)

If you change the Type size units setting, the values shown for the Type 
size field automatically change to the new unit values. 

Type size units Sets the unit of measure for displaying type size in the Type Size 
window.  Choose Inches (default), Points or mm.  When you change this 
unit, the default Type size value (see above) changes to the new unit 
values.  
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Length units Sets the unit of measure for displaying label length and other length 
values (such as amount of tape remaining).   Choose Inches (default) or 
mm.  

Pause between labels Controls whether or not the system pauses between labels when 
printing multiple labels. Choose Off (default) or On. If you turn this 
option on, a message displays after a label prints and asks you to press 
a key to continue. 

Number of copies Sets the default number of copies to print for all labels. Enter a value 
from 1 (default) to 99. You can change this value for a specific label by 
pressing the Repeat key and entering a different value. Refer to 
“Printing multiple copies” on page 4-9. 

Font Specifies which font is used when the system is first turned on. All text 
automatically prints in this font, unless you change it temporarily. (See 
“Selecting a font” on page 3-2.) When you turn the system off and on, 
the font selected here is used. 

Language Sets the language in which menus, prompts and messages are 
displayed.  Choose English (default), French, Spanish, German, Dutch, 
Danish, Italian, Swedish, Portuguese, Norwegian or Finnish.  The new 
selection takes effect as soon as you move the cursor off the Language 
option or close the Setup window. 

Keyboard style Sets the type of keyboard layout you want to use:  QWERTY, AZERTY 
or QWERTZ. 

Ribbon color names Allows you to change the names of ribbon colors you entered when you 
installed a ribbon color the system didn’t recognize as described in 
“Changing supplies” on page 4-7. Select the color name you want to 
change and type a new name. (You cannot change the names of the 
colors the system recognizes automatically.) When you install a ribbon 
that you previously assigned that name, the new color name will be 
used. When the system is upgraded to a new operating system that 
includes new colors, the system names overwrite the color names you 
entered. 

Tape color names Allows you to change the names of tape colors you entered when you 
installed a tape color the system didn’t recognize as described in 
“Changing supplies” on page 4-7. Select the color name you want to 
change and type a new name. (You cannot change the names of the 
colors the system recognizes automatically.) When you install a tape 
that you previously assigned that name, the new color name will be 
used. When the system is upgraded to a new operating system that 
includes new colors, the system names overwrite the color names you 
entered. 

Upgrade Allows you to upgrade the operating system, either from a PC or from a 
PCMCIA card. Refer to “Checking system status” on page 1-26 for 
information about checking your current operating version or board 
version.
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Checking system status
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1) Press the Status key.
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2) Press the ↑ or ↓ key to move through the options listed below and view their 
current settings.   

3) Press Enter to close the Status window.  

Status option What it does

Tape color Indicates the color of the installed tape.   

Tape width Indicates the width of the installed tape. The unit of measure is the 
Length units setting selected in the Setup window. (Refer to “Setting 
system defaults” on page 1-23.)   

Tape remaining Indicates the amount of tape remaining on the installed supply. The 
unit of measure is the Length units setting selected in the Setup 
window. (Refer to “Setting system defaults” on page 1-23.)

Tape type Indicates the type of tape that is installed (continuous or die-cut).

Ribbon color (1-4) Indicates the color of the installed ribbon.  Paneled ribbon colors are 
listed in order. For monochrome ribbons, one color is listed and the 
remaining values are None.   

Ribbon width Indicates the width of the installed ribbon supply. The unit of 
measure is the Length units setting selected in the Setup window. 
(Refer to “Setting system defaults” on page 1-23.)

OS version Indicates the current operating system version number.

Hardware version Identifies the current circuit board revision ID number.  

2 - indicates the original PowerMark memory configuration: 2M RAM
3 - indicates the enhanced memory configuration: 4M RAM

This setting affects the maximum length you can designate for a 
label, which in turn affects other label options. See “Setting label 
length” on page 3-12 for more information.

           Status

               Press ↑↓, ENTER or ESCAPE

Tape color: White
Tape width: 10 in
Tape remaining: 50 ft
Tape type: Continuous
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Chapter 2:  Label Creation
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Creating a basic label
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1) Turn the labeling system on.  
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2) Press the ↑ or ↓ key to move the cursor to the Freeform option.  Then press the 
Enter key. 
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Emergency Number
Building security:   ext 524 (24 hours)

Freeform     
Signs
Hazardous Waste Labels
Pipe Markers

       Application

              Press ↑↓, ENTER or SETUP 
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3) Type this text:  Emergency Number.  Then press Enter. 
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4) Type Building security: and press the space bar. 

5) To underline the next text, press the Type Options key.  
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6) Press the → key to display “On” in the window.   Then press Enter to return to 
the text entry area.  
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7) Type ext 524 and press the space bar.
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8) Now turn underlining off.  To do this, press the Type Options key again.  Move 
the cursor to the Underline option, and change the setting to “Off.”  Press Enter.
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9) Type (24 hours). 

10) Press the Print key located in the bottom left corner of the keyboard. 
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Color:     *Black*
Expand/Condense: 100%
Italics: Off
Underline: Off

Type Options

Press ↑↓←→, ENTER or ESCAPE
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Label creation options
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How installed ribbons affect label composition
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Adding lines, labels and areas to freeform labels
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Creating labels with multiple lines
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Correcting multiple line problems
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Type too large or too many lines
Adding lines, labels and areas to freeform labels 2-7
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Entering multiple labels
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Text too long

Text too long for more than one color.
Press any key to continue.
2-8 Label Creation
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Creating labels with multiple areas
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SECURITY
CLEARANCE
REQUIRED

Insert identification card 
into reader, text side up.  
If entry is approved, gates 
will open automatically 
within five seconds.

Area 1 Area 2

Text too long for more than one color.
Press any key to continue.
Adding lines, labels and areas to freeform labels 2-9
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Using standard layouts
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Type too large.   Try a type size of
XX in.
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Entering text in a standard layout
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1) Press the Label Layout key.
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2) Press the ↑ or ↓ and ← or → keys to move the cursor to the representation of the 
layout you want to use.  

3) When the layout you want to use is highlighted, press Enter. 

4) Type your label information and select label options for the first area in the 
layout.
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5) Press the New Area key to move to the next area in the layout.  Enter the 
information for that area.  Continue to do this until you’ve entered information for 
all areas in the layout.
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6) To create another label using the same standard layout, press the New Label key 
and repeat this procedure. 

Using label options in standard layouts
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      Label Layout

  Press ↑↓←→, ENTER or ESC
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To select label options for a specific area in a standard layout:  

1) Place the cursor in the standard layout area in which you want to make a change.  
Press the Label Options key.

����9���
�:
����������������

���������

2) Press the ↑ or ↓ key to move the cursor to the option you want to change.  

3) When the option you want to set is highlighted, press the ← or → key to scroll 
through the available option settings.   

4) Repeat these steps if you want to choose settings for other label options.  

5) Press Enter when all of the settings you want to use are displayed. 
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Label option What to do

Justification Choose Left, Center or Right.   The default justification value is set 
through the Setup options as described in “Setting system defaults” 
on page 1-23.   

Text position Choose Top, Middle (default) or Bottom to control whether the text is 
vertically centered in the top third, middle third or bottom third of the 
label.  

Text direction Choose Along tape (default), Up tape or Down tape. 

Line spacing Choose Normal (default), Tight or Loose.  The Loose setting may 
provide better results when printing accented characters. 

Baseline Choose Center (default) or Fixed. 

Make Change option What it does

At beginning of text Changes the option for all text in the text buffer.  

At beginning of area Changes the option for all text starting with the current area. 

Justification:     Center
Text position: Middle
Text direction: Along tape
Line spacing: Normal

Label Options

    Press ↑↓←→, ENTER or ESC

At beginning of text     
At beginning of area

Make Change

Press ↑↓, ENTER or ESCAPE
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Using specialty applications
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To use a specialty application, follow these basic steps: 

1) Press the App key located on the far right side of the labeling system keyboard.
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2) Press the ↑ or ↓ key to move the cursor to the application you want to use.  Press 
Enter.  
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Freeform     
Signs
Hazardous Waste Labels
Pipe Markers

       Application

              Press ↑↓, ENTER or SETUP 
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Chapter 3: Label Design
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Changing the look of the text
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Selecting a font

>�	����������

������	�����������
���
�������	������������������
�����
���G����������
	�	�

����������������������H������������������
�����
��������
���
���   �

To change the font:

1) From the text area of a label, press the Font key at the point in the text where you 
want the font to take effect. If you have already typed the text, first move the 
cursor to the first letter you want printed in the font you are going to select. 
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2) Press the ↑ or ↓ key to highlight the name of the font you want to use. Then press 
Enter. 
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Authorized Personnel Only 

Photo identification required 

Swiss Medium     
Swiss Bold
Alternate Gothic
Dutch Roman

Font

   Press ↑↓, ENTER or ESC

Your printer may 
include these or 
other fonts 

At beginning of text     
At cursor

Make Change

    Press ↑↓, ENTER or ESC
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3) Press the ↑ or ↓ key to highlight the option you want to use. Then press Enter. 
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Changing type size
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To change the type size:

1) Press the Type Size key where you want the size to take effect. If you have 
already typed the text, first move the cursor to the first letter you want printed in 
the size you are going to select. 
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Make Change option What it does

At beginning of text Changes the font for all text in the text buffer.  However, if 
you’ve already changed the font within the text, that font will 
remain in effect; this change will apply only to the text 
preceding the first font change marker.  

At cursor Changes the font for all text starting at the current cursor 
position.

Note:  !�
����$��
��(5,��������������������������

Note:  �������	�����������������
���
����������	
����
����1����
������
����	�������$��	
������������	��������

��	����G	�
������	����������
������������1�H��>�	��������������������	
����
����1������������������
M$������������������	
��N����
����(5',�

NOTICE
This office will close at noon 

on Friday, May 15. 

Size (.08 - 8.0 in.):     0.00
Type Size

Type values, press ENTER or ESCAPE
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2) Type a number within the valid size range. 
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3) Press Enter. 

����*����)��������������

����#�

4) Press the ↑ or ↓ key to highlight the option you want to use. Then press Enter. 
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Make Change option What it does

At beginning of text Changes the type size for all text in the text buffer.  However, if 
you’ve already changed the size within the text, that size will 
remain in effect; this change will apply only to the text 
preceding the first type size change marker.  

At cursor Changes the type size for all text starting at the current cursor 
position.

Note:  !�
�������������
���������	����������������������
����1��
�������

At beginning of text     
At cursor

Make Change

Press ↑↓, ENTER or ESCAPE
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Changing type options
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Expanded text Condensed text

Italicized text Underlined text

V e r t i c a l t e x t

Subscript: H2O Superscript: 104
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To change one or more type options:

1) Press the Type Options key where you want the option(s) to take effect.

������
��:
����������������

�����

2) Press the ↑ or ↓ key to move the cursor to the option you want to set. 

Color:     *Black*
Expand/Condense: 100%
Italics: Off
Underline: Off

Type Options

Press ↑↓←→, ENTER or ESCAPE
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3) When the option you want to set is highlighted, press the ← or → key to scroll 
through the available option settings. 

Type option What to do

Color Select a color for the text.  The default is the first color value 
stored in the memory cell of the installed ribbon, or black if no 
ribbon is installed. 
  
• If either a paneled ribbon or a continuous color monochrome 

ribbon is installed, you can choose from the entire color 
palette. The colors available on that ribbon are listed first, and 
are identified by asterisks around the color name, as shown on 
the Type Options screen example above. When you print, you 
will be prompted when you need to install a different color 
ribbon. You can cycle through the color list.

• If a continous color monochrome ribbon is installed, the color 
of the installed ribbon is displayed but you cannot change the 
color setting.

• If no ribbon is installed, when you turned on the system you 
were asked to choose whether you wanted to create labels 
based on a paneled or monochrome ribbon type. If you chose 
Paneled, you also chose the paneled ribbon colors you wanted 
to use; those colors are available for selection. 

For more information, see “How installed ribbons affect label 
composition” on page 2-6. 

Expand/Condense Choose a number. Text can be expanded from 110% to 200% in 
10% increments; the larger the number, the more the text is 
expanded. Text can be condensed from 90% to 50% in 5% 
increments; the smaller the number, the more the text is 
condensed. You cannot change this value if the Condense to fit 
option is on and a length for the label has been entered. Also 
note that expanding the text may cause the label length to 
exceed the maximum supported, and a message will display.

Italics Choose On or Off (default). 

Underline Choose On or Off (default). 

Vertical print Choose On or Off (default).  If there are multiple lines of text, 
subsequent lines print to the left of the first line; in other words, 
they are printed from right to left when you hold the tape 
vertically.  If you want the lines to print from left to right, enter the 
lines in reverse order starting with the line you want to appear on 
the left when you hold the tape vertically. 

Character position Choose Normal (default), Subscript or Superscript. 
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4) Repeat steps 2 and 3 if you want to choose settings for other type options. 

5) Press Enter when all of the settings you want to use are displayed.

0�����������������
���������������
�����������G�H��

��������������4�������������
G H��

Reverse Choose On or Off. Off is the Default. On prints the text in the 
current area in reverse, using the former background color for 
the text and the former text color for the background.

Background color Choose a background color for the selected area on the label, or 
for the entire label if the label contains one area. The available 
colors are described in the Color option at the beginning of this 
table. Choose Off (default) if you don’t want a background color 
used. To print the text in reverse as shown on page 3-6, select 
the same colors for the text and background. 

Note:  !�
����$��
��(5+��������	�������������������
�����
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Adding graphics
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To insert a graphics symbol on a label: 

1) Move the cursor to where you want the symbol to print on the label. Press the 
Graphics key.
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2) Press the ↑ or ↓ key to move the cursor to the Category option. 

3) Press the ← or → key to scroll through the available option settings until you’ve 
displayed the name of the category you want to use. 

4) Press the ↑ or ↓ key to move the cursor to the Symbol option. 

5) Press the ← or → key to scroll through the available symbols until you’ve 
displayed the number of the one you want to use, or type the symbol number if 
you know it. 
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6) Press the ↑ or ↓ key to move the cursor to the Color 1 or Color 2 option. 

7) Press the ← or → key to scroll through the available colors until you’ve displayed 
the name of the one you want to use for the symbol. 
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Category: Hazard Warning Diamonds
Symbol: 10
Color 1: Black
Color 2: None

Symbol

Type values, ↑↓←→, ENTER or ESCAPE

 
As you scroll through the 
list, the symbols are dis-
played in the preview area. 
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8) Press Enter when all of the settings you want to use are displayed.
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Changing the look of the label
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Setting label length
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Maximum label length and system memory
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Maximum Label Length

Output type
PowerMark without 
additional memory 

PowerMark with 
additional memory

Single color printing, mono-
chrome ribbons

200 inches or 5080 mm. Unchanged

Multi-color printing by 
switching monochrome rib-
bons

14 inches or 350 mm 60 cm or approximately 
23.6 inches

Multi-color printing with 
paneled ribbons

Panel length, either 8 inches 
or 14 inches, depending on 
panel configuration

Unchanged
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Maximum label length and continuous color monochrome ribbons
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To change the Length or the Condense to fit option:

1) Press the Label Length key.
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2) To change the length, type a number within the valid range (as shown in the table 
above). 

3) To change the Condense to fit option, press the ↓ key to move the cursor to that 
option. Then press the ← or → key to change the setting to On or Off. 
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4) Press Enter when the settings you want to use are displayed.
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5) To apply the change, choose Yes. If you don’t want to make the change, choose 
No.   
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Selecting label options
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Length (inches): 00.00.00
Condense to fit: Off

Label Length

   Type values, press ↑↓, ENTER or ESC

This change affects all labels in the 
file.  Continue? Yes 
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Justification Justification Justification
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Normal Tight Loose
spacing spacing spacing
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To choose Label Options:

1) Press the Label Options key.
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2) Press the ↑ or ↓ key to move the cursor to the option you want to change. 

3) When the option you want to set is highlighted, press the ← or → key to scroll 
through the available option settings.  

4) Repeat steps 2 and 3 if you want to choose settings for other label options. 

Label option What to do

Justification Choose Left, Center or Right. The default justification value is set 
through the Setup options as described in “Setting system defaults” 
on page 1-23.   

Text position Choose Top, Middle (default) or Bottom to control whether the text is 
vertically centered in the top third, middle third or bottom third of the 
label.  

Text direction Choose Along tape (default), Up tape or Down tape. 

Line spacing Choose Normal (default), Tight or Loose.  The Loose setting may 
provide better results when printing accented characters.

Mirror Choose On or Off (default). 

Baseline Choose Center (default) or Fixed. 

Centered Fixed baselinebaseline

Justification:     Center
Text position: Middle
Text direction: Along tape
Line spacing: Normal

Label Options

      Press ↑↓←→, ENTER or ESC
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5) Press Enter when all of the settings you want to use are displayed. 
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Make Change option What it does

At beginning of text Changes the option for all text in the text buffer.  

At beginning of area Changes the option for all text starting with the current 
area. 

Note:  ���������������	����������������������������

�
���
��	���
���	�
������������������������������	��������������������!�
�������������
��
�������	�������������������
�����

This change affects all labels in the 
file.  Continue? Yes 

At beginning of text     
At beginning of area

Make Change

   Press ↑↓, ENTER or ESC
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Adding frames
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1) Display the label or area you want to frame and press the Frame key. 
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2) Press the ↑ or ↓ key to move the cursor to an option you want to set. Then press 
the ← or → key to select a value as shown in the following table.    

Frame option What it does

Label Controls whether a frame prints for the current label and whether 
the frame from the previous label will be used for the current 
label. Choose Off (default), On or Use previous. 

Label line width Sets the line width for the label frame.  Choose Thin (default), 
Medium or Wide.  

Label frame color Sets the color for the label frame.  The default is the first color 
value stored in the memory cell of the installed ribbon, or black if 
no ribbon is installed. 
 
• If either a paneled ribbon or continuous color monochrome 

ribbon is installed, you can choose from the entire color 
palette. The colors available on that ribbon are listed first, and 
are identified by asterisks around the color name, as shown on 
the Frame Options window example above. When you print, 
you will be prompted when you need to install a different color 
ribbon. You can cycle through the color list.

• If a monochrome ribbon is installed, the color of the installed 
ribbon is displayed, but you cannot change the color setting.

• If no ribbon is installed, when you turned on the system you 
were asked to choose whether you wanted to create labels 
based on a paneled or monochrome ribbon type. If you chose 
Paneled, you are prompted to also choose the paneled ribbon 
colors you wanted to use; those colors are available for 
selection. If you chose monochrome, see the information in the 
previous paragraph.

For more information, see “How installed ribbons affect label 
composition” on page 2-6.   

Label: Off
Label line width: Thin
Label frame color: Black
Label frame shape:     Rectangle

    Frame Options

     Press ↑↓←→, ENTER or ESC
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3) Press Enter to close the Frame Options window.
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Label frame shape Determines the shape of the label frame.  Choose Rectangle 
(default), Rounded Rectangle, Ellipse, Left Arrow or Right Arrow. 

Area Controls whether a rectangular border prints around each 
individual area on the label and whether the frame from the 
previous area will be used for the current area. Choose Off 
(default), On or Use previous. 

Area line width Sets the line width for the area frame.  Choose Thin (default), 
Medium or Wide.  

Area frame color Sets the color for the area frame and works the same as the 
Label frame color option. If both area frames and label frames 
are turned on, the label frame color overrides the area frame 
color. This applies even for internal area frame lines. 
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Using the date and time option
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Entering the date and time on a label
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1) Move the cursor to where you want the date and/or time to appear on the label.

2) Press the Date/Time key.
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Setting the time
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1) Hold down the Shift key and press the Date/Time key. 

����&�����������������������

�������

2) Press the ↑ or ↓ key to move the cursor to the Set time option. Press Enter. 
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3) Press the ↑ or ↓ key to move the cursor to an option you want to set. Then type 
a value as shown in the following table.  

4) Press Enter to close the Set Time window.

Date option What it does

Hours Sets the hour value.   If the Time format option in the Format Setup 
window is 12 hours, enter a value between 1 and 12; if that option is 24 
hours, enter a value between 0 and 23.  

Minutes Sets the minute value.  Enter a value between 0 and 59. 

Seconds Sets the seconds value.  Enter a value between 0 and 59. 

AM/PM Sets the current time to AM or PM.  This option does not appear if the 
Time format option in the Format Setup window is 24 hours.

Format setup . . .
Set time . . .
Set date . . .
Done       

        Press ↑↓, ENTER or ESC

  Date and Time

Hours (1-12): 10
Minutes (0-59): 45
Seconds: 39
AM/PM: AM

      Set Time

       Type values, press ↑↓, ENTER or ESC
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Setting the date
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1) Hold down the Shift key and press the Date/Time key. 

����&�����������������������

�������

2) Press the ↑ or ↓ key to move the cursor to the Set date option. Press Enter. 
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3) Press the ↑ or ↓ key to move the cursor to an option you want to set. Then type 
a value as shown in the following table.  

4) Press Enter to close the Set Date window. 

Date option What it does

Year Sets the year value.   Enter a value between 0000 and 9999.  

Month Sets the month value.  Enter a value between 1 and 12.  

Day Sets the day value.  Enter a value between 1 and 31.

Format setup . . .
Set time . . .
Set date . . .
Done       

   Press ↑↓, ENTER or ESC

  Date and Time

Year (0000-9999): 1999
Month (1-12): 8
Day (1-31): 10

      Set Date

   Type values, press ↑↓, ENTER or ESC
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Setting the date/time format
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1) Hold down the Shift key and press the Date/Time key. 
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2) Press the ↑ or ↓ key to move the cursor to the Format setup option. Press Enter.
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3) Press the ↑ or ↓ key to move the cursor to an option you want to set. Then press 
the ← or → key to select a value as shown in the following table.  

4) Press Enter to close the Format Setup window. 

Date/time format option What it does

Print Specifies which time and date elements print on the label. 
Choose time and date (default), date and time, date, or time.  

Time format Sets whether time is displayed using a 12 (default) or 24 
hour clock. 

Date format Sets the format in which the date is printed.  Choose from 
the following: 

mm/dd/yy (default) (08/12/99)
dd/mm/yy (12/08/99)
mm.dd.yy (08.12.99)
dd.mm.yy (12.08.99)
mm-dd-yy (08-12-99)
dd-mm-yy (12-08-99)
dd mmmmmmmm yyyy (12 August 1999)
mmmmmmmm dd, yyyy (August 12, 1999)

Format setup . . .
Set time . . .
Set date . . .
Done       

   Press ↑↓, ENTER or ESCAPE

  Date and Time

Print: Time and date
Time format: 12 hours
Date format: mm/dd/yy

   Press ↑↓←→, ENTER or ESCAPE

Format Setup
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Creating sequences
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To print a sequence:

1) Type the text, if any, that comes before the sequenced text. If you need a space 
between this text and the sequenced text, type the space also. 
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2) Press the Sequence key. 
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3) For the Starting point option, type the sequenced number(s) or letter(s) for the 
first label you want printed. 
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Part W300-96 Part W305-96 Part W310-96

Starting point:    
Change by:
Ending point:
Number of labels:

Sequence

Type values, press ↑↓, ENTER or ESCAPE
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4) Move the cursor to the Change by option. Enter the increment by which the 
sequenced text should increase in each new label.
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5) Move the cursor to the Number of labels option. Type the number of labels you 
want printed with this sequence (from 1 to 999).
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6) After selecting all options, press Enter. 
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7) Type the text, if any, that comes after the sequenced text.
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Working with bar codes
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Inserting a bar code on a label

1) Select the bar code options you want to use. 
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2) Press the Bar Code key.
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3) Type the bar code characters.
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4) If you are using a Code 128 symbology, type any necessary special characters.
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5) Press the Bar Code key.
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Selecting bar code options
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1) Hold down the Shift key and press the Bar Code key. 
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2) Press the ↑ or ↓ key to move the cursor to the option you want to set. 

3) When the option you want to set is highlighted, press the ← or → key to scroll 
through the available settings. (Refer to the table below.) 

4) When the settings you want to use are displayed, press Enter.    

Bar code option What it does

Symbology Sets the bar code symbology.  The available symbologies are Code 
39, Code 128A, Code 128B, Code 128C and Interleaved 2 of 5.  

Height Determines the bar code height. Enter values from 0.25 to 8.5 
inches (default is 1.0) or from 6 to 215 mm. The unit of measure is 
the Length units setting. (Refer to “Setting system defaults” on page 
1-23.)   This height does not include the human-readable text. 

Density Controls the width of the bar code’s narrow elements.  This setting 
determines the width of the quiet zone (the clear space that 
precedes the bar code’s start character and follows the stop 
character).  The quiet zone width is ten times the density value you 
select.  Choose 10, 20, 40, 50, 60, 80 or 100 mils.  

Human readable text Specifies whether or not human-readable text is printed with the bar 
code.  Choose Below (default) or None. 

Start/Stop in HR text Determines whether or not the start and stop characters are printed 
in the human-readable text.  Choose Off (default) or On. 

Check character Controls whether or not a check character is printed for the bar 
code.  Choose Off (default) or On. 

Human readable text size Sets the size of the human-readable text. You can select a type 
size from the available settings. You can also select the Auto 
setting, which scales the text to 25 percent of the bar code height. If 
the Human readable text option is set to None, this setting is 
ignored. The unit of measure is the Type size units setting. (See 
“Setting system defaults” on page 1-23.) 

Symbology:     Code 39
Height (1.0 - 8.5 inches): 3.50
Density: 20 mil
Human readable text:     Below

Bar Code Attributes

Press ↑↓←→, ENTER or ESC
3-30 Label Design



Chapter 4:  Printing
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Working with supplies
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Tape width: 10 in
Tape

      Press ←→, ENTER or ESC
4-2 Printing



Supply ribbon
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Selecting ribbon type
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Swapping ribbons during printing
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Ribbon type: Paneled
Ribbon

     Press ←→, ENTER or ESC

Colors: 00.Black/Red
Panel length: 8"

Paneled Ribbon

Press ↑↓←→, ENTER or ESC

Install ribbon color:                       Blue

Then press Enter to continue or to use a 
different color, or Escape to quit.
Working with supplies 4-5
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Operating the system without supplies installed 
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Current ribbon color:                      Black
For this multi-color job, load this    
ribbon last. To continue, load another 
required ribbon, then press any key.

Unknown supply type. Reload tape.
Press any key to continue. 

Tape width: 10 in
Tape

Press ←→, ENTER or ESCAPE
4-6 Printing



Changing supplies
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Supply storage and handling
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Printing labels
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Printing label xx of xx. 
Press Escape to stop printing. 

Printing paused. 
Press Enter to continue or Escape
to quit.
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Printing multiple copies
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Continue printing? No

   Copies
Number of copies   1

    Type values, press ENTER or ESC
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Changing print density/thermal energy
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Less More
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           Density/Energy

               Press ←→, ENTER or ESC
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Chapter 5: Label Storage
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Installing and removing memory cards
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1) If you need to remove a memory card that’s already installed, push in the black 
button above the slot to release the card, then pull the card out.  

2) Slide the new card firmly into the slot as far as it will go.
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Memory card slots
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Checking available memory
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1) To check the memory available on a memory card, first install the card as 
described in “Installing and removing memory cards” on page 5-2.  

2) Press the File key on the labeling system keyboard.
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3) Use the ↑ or ↓ key to move the cursor to the Location option.  Then use the → 
key to display Resident memory or Memory card, depending on which memory 
location you want to check. 

4) Press the ↓ key to move the cursor to the Available memory option.  
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Get:
Save:
Delete:
Location: Resident memory

            File

     Type name, press ↑↓←→, ENTER or ESC

Location: Resident memory
Available memory: 60%
Copy all files: From memory to card
Print file list . . .

            File

             Press ↑↓←→, ENTER or ESC
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Saving files
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1) To save the file on a memory card, first install the card as described in “Installing 
and removing memory cards” on page 5-2.  

2) Press the File key on the labeling system keyboard.
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3) Use the ↑ or ↓ key to move the cursor to the Location option.  Then use the → 
key to display Resident memory or Memory card, depending on where you want 
to save the file. 

4) Use the ↑ or ↓ key to move the cursor to the Save option.  

5) Type a name for the file (up to eight letters and/or numbers).  To use an existing 
file name, use the ← or → key to display the name of the file you want to use. 

������������	��������

�����������4�����������������
��������������	��������
���������"����4��

�����
�����������������������
����
����


����������

���������
�4������������:$�G��������
���
���H���

6) Press Enter.  
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Get:
Save:
Delete:
Location: Resident memory

            File

    Type name, press ↑↓←→, ENTER or ESC
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Getting saved files
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1) To retrieve a file stored on a memory card, insert the card in a card slot. 
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2) Press the File key on the labeling system keyboard.
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3) Use the ↑ or ↓ key to move the cursor to the Location option.  Then use the → 
key to display Resident memory or Memory card, depending on where the file 
you want to retrieve is stored. 

4) Use the ↑ or ↓ key to move the cursor to the Get option.  

5) Type the name of the file you want to retrieve (including the extension, such as 
.OS), or use the ← or → key to display the name of the file.

• 0����	�
���������← ���→�����������������
�����������4����
������������������
������

����������)�����	��
�����������������������

�����	����

���
���������

• �����	���
������������������������

����������������
�������������������������
��	���
�����������������

������	�
������������
������� 	���
����"����4��

������
��	���
��M���N���������������

����������������������������
�����������������������
�����M����N

6) When the name of the file you want to retrieve is displayed, press Enter. 
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Get:
Save:
Delete:
Location: Resident memory

            File

    Type name, press ↑↓←→, ENTER or ESC
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Overwrite text? No

X.XX inch tape needed.  Press any key
to continue.
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Copying files to or from a memory card
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1) Insert the memory card. 
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2) Press the File key on the labeling system keyboard.
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3) Use the ↑ or ↓ key to move the cursor to the Copy all files option as shown below.   
Then use the → key to display either From resident memory or From memory to 
card. ��

4) Press Enter. 
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Get:
Save:
Delete:
Location: Resident memory

            File

    Type name, press ↑↓←→, ENTER or ESC

            File

               Press ↑↓←→, ENTER or ESC

Location: Resident memory
Available memory: 60%
Copy all files: From memory to card
Print file list . . .
Copying files to or from a memory card 5-7



Printing a list of saved files
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1) To print a list of the files stored on a memory card, insert the card in a card slot. 
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2) Press the File key on the labeling system keyboard.
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3) Use the ↑ or ↓ key to move the cursor to the Location option as shown below.  
Then use the → key to display either Resident memory or Memory card, 
depending on which file list you want to print.��

4) Move the cursor to the Print file list option and press Enter.
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Get:
Save:
Delete:
Location: Resident memory

            File

   Type name, press ↑↓←→, ENTER or ESC

Location: Resident memory
Available memory: 60%
Copy all files: From memory to card
Print file list . . .

            File

              Press ↑↓←→, ENTER or ESC
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Deleting saved files
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1) To delete a file stored on a memory card, insert the card in a card slot. 
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2) Press the File key on the labeling system keyboard.
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3) Use the ↑ or ↓ key to move the cursor to the Location option as shown below.  
Then use the → key to display either Resident memory or Memory card, 
depending on where the file you want to delete is stored.��

4) Move the cursor to the Delete option shown below.  ��

5) Type the name of the file you want to delete (including the extension, such as 
.OS), or use the ← or → key to display the name of the file.
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Get:
Save:
Delete:
Location: Resident memory

            File

    Type name, press ↑↓←→, ENTER or ESC

Location: Resident memory
Available memory: 60%
Copy all files: From memory to card
Print file list . . .

            File

              Press ↑↓←→, ENTER or ESC

            File

   Type name, press ↑↓←→, ENTER or ESC

Get:
Save:
Delete:
Location: Resident memory
Deleting saved files 5-9



6) When the name of the file you want to delete is displayed, press Enter. 
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7) Choose Yes to delete the file.  Choose No if you decide not to delete.
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Are you sure? No
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Clearing a memory card
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1) Press the Clear key on the labeling system keyboard.  
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2) Move the cursor to the Memory card option as shown below and press Enter. ��
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3) Insert the memory card in the TOP card slot.  
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4) Press Enter to erase the card. 
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All labels
All labels, restore defaults
Current label
Current area

           Clear

                Press ↑↓, ENTER or ESC

All labels, restore defaults
Current label
Current area
Memory card

           Clear

                 Press ↑↓, ENTER or ESC

Insert memory card in top slot.  Press
Enter to begin or Escape to quit.
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Chapter 6:  Using the 
Printer With a PC
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Requirements
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Setting up the print driver
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Installing the print driver
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1) Turn on your computer and start Windows.  Insert the diskette or CD-ROM 
containing the print driver into the appropriate drive.  

2) Click the Start button on the taskbar and click Run.

3) In the Run dialog box, type a:\setup.exe and click OK. 
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4) Click the name of your labeling system and click OK.

5) In the Select Language dialog box, choose the language in which you want color 
names displayed and click OK.  (This language choice is used only by the 
MarkWare application.) 

6) If you are prompted to insert the other diskette, remove disk #1, insert disk #2 
and click OK. 
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7) When you are asked to select the port to which the labeling system will be 
connected, choose the port and click OK. 

8) When you’re asked if you want the printer you’re installing to be the default, click 
Yes or No.  If you choose Yes, applications on this PC will automatically print to 
the labeling system unless you choose a different printer within an application.

9) If you are asked whether or not you want to restart your PC, click Yes or No.  If 
you see this message, you must restart before printing with the driver. 

10) Click Finish to complete the installation. 
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Configuring the print driver
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Enable bidirectional 
support option
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Field What it does

Tape width Lets you choose the default tape width for the labeling system.

Document length Allows you to enter the default label length. 

Default color Lets you select the default tape color for the labeling system.  
This information is used to set up a print job if bidirectional 
communication cannot be established during printing.  If 
bidirectional communication has been established, the driver 
ignores this setting and sets up the print job according to the 
tape actually installed in the system.

Portrait/Landscape Allows you to choose whether labels will print in the portrait 
position (longer than they are wide) or in the landscape 
position (wider than they are long). 
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Field/Button What it does

Default ribbon Lets you choose the default ribbon for the labeling system.  
This ribbon is used to set up a print job if bidirectional 
communication cannot be established during printing. If 
bidirectional communication has been established, the driver 
ignores this setting and sets up the print job according to the 
ribbon actually installed in the printer.  RGB color values for 
the colors on the selected ribbon are listed for information only 
and cannot be changed. 

Add New Ribbon Allows you to add the names of new ribbon colors to the list of 
available ribbons.  (This is similar to adding color names on the 
labeling system itself; however, names you enter on the 
labeling system are not transferred to the PC.)  To use this 
feature, turn the labeling system on and install the new ribbon.  
Click the Refresh button if you installed the new ribbon after 
you turned the labeling system on.  Colors that are already set 
up in the system are displayed in the dialog box.  If a color 
hasn’t been set up, its Name field is blank and you can type a 
name of your choice.  

Print colors Lets you select whether the driver should print colors as 
Monochrome (dithered) or Spot color (no dithering).  Spot color 
(no dithering) is the default and allows multiple-color printing 
with both paneled and monochrome ribbons.  The 
Monochrome (dithered) option allows you to print all colors in 
the print job with a single monochrome ribbon; if the job 
contains multiple colors, colors that don’t match the installed 
ribbon color print as dithered shades of the installed ribbon.
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Setting up the print driver on other network PCs running 
Windows NT
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1) Click the Start button on the taskbar. Point to Settings, then click Printers. 
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2) Double-click the Add Printer icon. 
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3) Click the Network printer server option, then click Next.
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4) Select the name of the labeling system for which you installed the print driver 
and click OK. 

5) Click Yes or No to choose whether the labeling system should be the default 
printer on this PC.  If you choose Yes, applications on this PC will automatically 
print to the labeling system unless you choose a different printer within an 
application.  Click Next. 

6) Click Finish. 
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Setting up and using the printer control utility
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Installing the printer control utility
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1) Turn on your computer and start Windows.  Insert the printer control utility 
diskette or CD-ROM into the appropriate drive.  

2) Click the Start button on the taskbar and click Run.

3) In the Run dialog box, type a:\setup.exe and click OK. 
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4) In the Welcome screen, click Next to continue.

5) Click Next to accept the default location for the printer control utility.  (Click 
Browse if you need to first select a different location.) 

6) Click Next to accept the default program folder in which to install the program 
icons.
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7) When asked if you want to place an icon for the printer control utility on your 
PC’s desktop, click Yes or No. 

8) Click Finish to exit the installation program.  

Using the printer control utility
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Field/Button What it does

Get status Displays the Printer Status dialog box, which lists current 
labeling system information.  This includes tape information 
(color, width, amount remaining and type), ribbon information 
(colors and width) and operating system version number.  
Details are provided for information only, and values cannot be 
changed here.  Click OK to close the dialog box. 

Cut Advances the supply 2.25 inches (57.12 mm), cuts and 
retracts it.  This function ignores the Leader/Trailer Length 
value set on the labeling system. 

Density Lets you adjust the print density by increasing or decreasing 
the thermal print energy.  Drag the slider to the right if you are 
seeing incomplete characters, poorly filled text or a poor 
leading edge line.  Drag the slider to the left if the ribbon is 
bonding to the tape.  

Unit of measure Sets the unit of measure for displaying label length or other 
length values (such as amount of tape remaining).  Choose 
inches or millimeters, then click the Apply button. 

Language Sets the language in which labeling system menus, prompts 
and messages display.  (Note that this setting does not affect 
the text in the utility itself.)   Choose a language, then click the 
Apply button. 
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Connecting the system to a PC
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1) Turn off the PC, the labeling system and any devices connected to the PC.

2) Plug the parallel cable into the port on the back of the labeling system. � 

3) Plug the other end of the cable into a parallel port on the back of the PC. 
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4) Turn on the PC. 

5) Disconnect the keyboard from the labeling system and turn the labeling system 
power switch on.   
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Parallel plug
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Printing from a PC
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Chapter 7: Cleaning and 
Maintenance
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